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2012 STATE & TERRITORY STATISTICS (as at 31 December 2012)

2012 YEAR NSW VIC QLD SA WA TAS ACT* NT AUST

Taxi Licence $388,000 $380,000 $476,000 $389,000 $300,000 $153,000 $285,000 NA $381,200
Average Prices (Sydney) (Melbourne) (Brisbane) (Adelaide) (Perth) (Hobart)

No. of Taxis 7,006 5,145 3,262 1,288 2531 553 306 177 20,268

% of Aust Total 34.6% 25.4% 16.1% 6.4% 12.5% 2.7% 1.5% 0.9% 100.0%

Monthly Radio 
Dues (average) $625 $550 $774 $683 $585 $485 $974 $800 $632

Flagfall T1 $3.50 $3.20 $2.90 $3.70 $4.05 $3.40 $4.75 $4.20 $3.43

Flagfall T2 $3.50 $3.20 $4.30 $4.90 $5.90 $3.40 $4.75 $5.00 $3.97

Flagfall T3 $6.30 $4.70 $5.90 $3.55
Flagfall T4 $6.40 $3.55

Rate/km T1 $2.14 $1.62 $2.14 $1.77 $1.66 $1.84 $1.96 $1.49 $1.91

Rate/km T2 $2.57 $1.94 $2.14 $1.94 $1.66 $2.20 $2.25 $1.83 $2.17

Rate/km T3 (City) (Metro) $2.14 $2.29 $2.46 (Metro) $1.47
Rate/km T4 $2.52 $1.69

Wait time / hr ($) $55.30 $34.00 $47.40 $38.18 / 
$49.59 $47.20 $36.00 $50.00 $53.00 $46.14

Phone Booking 
Surcharge $2.40 $2.00 $1.50 $0.00 $1.50 $0.00 $0.00 $0.00

After hours 
surcharge

T2 10pm-
6am Sun-

Mon (+ Sun 
& pub hols in 

country 
areas)

T2 Midnight-
5am +20% 

on wait time 
& distance 
payable to  

drivers  
(Metro/Oute
r Suburban 

only)      
$3.00 

(midnight to 
6 am) 

Country 
Urban 
zones

T1 7am-7pm 
Mon-Fri 

except pub 
hols, T3 

midnight-5am 
Mon-Sun 
(except 

ANZAC Day), 
T2 all other 

times

T2 7pm-
6am Mon-

Fri, 
wkends & 
pub hols

T2 6pm-
6am Mon-
Fri, $3.00 
ultra peak 
surcharge: 
midnight to 
5am Fri & 
Sat night, 

$4.90 
Xmas Day, 
$5.55 NYE 

.

$2.60 for 
journeys 

originating 
outside 

metropolit
an areas 
between 
12.30 & 5 

am. Tariff 2 
applies 8 
pm to 6 

am 
weekdays, 

all day 
weekends 
& Public 
holidays

T2,T4 &T6 
9pm-6am 
Mon-Fri, 

wkends & 
pub hols

T2 6pm-
6am Mon-
Fri wkends 
& pub hols

Bailment Fee (paid 
by driver)

Set pay-in or 
50% of taxi 

income

Set pay in 
or 50% of 

taxi's 
metered 
Income

55% of taxi 
income or set 

rate

50% of 
taxi 

income or 
set rate

Max set 
rates: Fri-
Sat $133 

others 
$88.03

50% of 
taxi 

income

50% of 
taxi 

income

50% of 
taxi 

income

Avg fare ($) - metro $24.15 $22.00 $21.30 $21.10 NA NA $21.05 $26.00 $22.70

Avg job (km) - 
metro 7.0 11 7.5 7.8 NA NA 8.0 18.0 8.5

% booked jobs 20% 30% 50% 48% NA NA 52% 60% 32%
despatched (as % 

of total jobs)
(City) (Metro)

Total No of Jobs 97,000,000 35,000,000 NA 10,825,000 NA NA 2,410,474 1,350,000 213,403,000
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2012 YEAR NSW VIC QLD SA WA TAS ACT* NT AUST

Avg Jobs / taxi 13,800 6,800 NA 8,340 NA NA 7,900 7,600 10,500

Avg No of Pax per 
job 1.8 1.2 NA 1.5 1.4 Radio 

2.6 Rank NA NA 2.1

Total No of Pax 
Carried 174,600,000 42,000,000 NA 16,238,000 NA NA NA 2,835,000 350,900,000

Avg km / taxi pa 165,000 140,000 145,017 120,000 NA NA 145,000 270,000 151,100

(distance travelled) (City) (Metro)

% of taxis using 
LPG    (single or 

dual fuel)
90.0% 95.00% 48.1% 75.0% 90.0% 25.0% 90.0% 2.0%

% of taxis using 
hybrid vehciles 1.0% 3.70% 45.7% 25.0% NA 0.0% 5.0% 80.0%

% of taxis that are 
wheelchair 
accessible

12.2% 13.10% 16.6% 9.8% 5.7% 0.0% 0.0% 10.0%

(City) (City) (Metro) (Metro)

Regulated taxi 6.5 6.5 6 6.5 8 8 6 6

vehicle (Metro) (Metro) (standard) (standard) (standard) (standard) (standard) (MPT)

age limits 10 10.5 8
6.5 prov 

for 
extension

10 10 10 8

(max years) (WAT) (WAT) (WAT) (WAT) (WAT) (WAT) (WAT) (WAT)

Authorised Networks / 
Booking Companies 89 104 20 3 13 6 (metro) 3 8 246

Taxi Drivers 24,000 16,000 12,864 4,416 5000 1,400 1,150 650 65,000
Managers / 
Supervisors NA NA NA 20 30 NA 8 14 NA

Call Centre / Radio 
Operators NA NA NA 101 80 NA 29 35 NA

Service Station 
Staff NA

Most of these 
functions are 

contracted out or 
are sublet

NA 0 0 NA nil nil NA

Panel Shop Staff NA " NA 0 NA nil nil NA
Workshop Staff NA " NA 6 15 NA 3 1 NA

Clerical Staff NA NA NA 23 40 NA 10 10 NA

*ACT figures are extrapolated from Aerial affiliated taxis
*Tas figures for 2012 were not available and have not been updated


