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2.00pm - 5.00pm
6.00pm - 7.30pm

Registration Desk Open (Hotel Lobby, Mantra on View Hotel)

Welcome Reception (Pre-function Lobby and Boulevard Room 3, Mantra on View
Hotel

8.30am - 5.00pm
9.00am - 10.30am

10.30am - 11.00am
11.30am - 3.00pm

4.00pm - 6.00pm

Registration Desk Open (Level 2, Mantra on View Hotel)

Welcome Address
Official Conference Opening
Keynote Address

Morning Tea

Commencing with a Coffee — Discover Queensland’s most iconic high coffee
experience at the Intercontinental Sanctuary Cove Resort. Set within the rich
ambience of The Fireplace, you will begin with your signature coffee order before
making your way through tiers of gourmet sandwiches, warm savouries, scones and
infused sweets. You will then have the chance to stroll next door to the Marine
Village and wander through the variety of specialty shops and fashion boutiques.

Dress code: Smart casual.

Happy Hour & Hors d'oeuvres (Pre-Function lobby and Boulevard Room 3, Mantra
on View Hotel)

Free evening for delegates & partners to dine and explore the Gold Coast at their
leisure

8.30am - 5.00pm
9.15am - 3.30pm

4.00pm - 5.00pm

Registration Desk Open (Level 2, Mantra on View Hotel)

Wonderful World of Wildlife — Get up close to Australia’s largest selection of native
animals at the Currumbin Wildlife Sanctuary. Be immersed in the wonder and natural
beauty of the Currumbin rainforest and come face to face with the extraordinary
wildlife in the exciting shows and hands on encounters. Explore the new Lost Valley,
a forgotten world of some of the world’s most unique and distinctive flora and wildlife.
Finally, put your feet up and feast on a delicious lunch made with locally sourced
ingredients, constructed by the sanctuary’s award winning team.

Dress code: Casual, please wear comfortable shoes and bring sunscreen and a hat
Happy Hour (Pre-function Lobby and Boulevard Room 3, Mantra on View Hotel)

Free evening for delegates & partners to dine and explore the Gold Coast at their
leisure
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8.30am - 5.00pm
10.00am - 3.00pm

3.00pm - 4.00pm

6.30pm - 11.00pm

Registration Desk Open (Level 2, Mantra on View Hotel)

Go Bananas for Bargains — Experience Australia’s favourite outlet and specialty
shopping destination, Harbour Town. With over 240 stores on sale everyday you can
make your budget go so much further. With quality local and international brands, you
will get your fix of retail therapy at a fraction of the price. Set in a palm lined open-air
mall, you can make the most of the Gold Coast’s stunning weather while you shop.
Lastly relax and unwind, whilst enjoying a sumptuous lunch in the fresh new outdoor
dining destination — Harbour Town Eats.

Dress Code: Casual

2019 Conference Review
2020 Conference Preview & Presentations
Conference Close

Finale Gala Dinner (Palm Ballroom, Mantra on View Hotel)

9.30am-3.30pm

South Stradbroke Island Cruise - Delegates and partners are invited to relax and
unwind on a serene journey through the magnificent Gold Coast waterways. Embark
on a scenic cruise that travels through the heart of the Broadwater, uncovering
fantastic views and photo opportunities along the way. Be guided by the informative
local commentary and possibly even manage to spot some of the local wildlife along
the way. The cruise will then arrive at its destination, An Island Hideaway, the hidden
treasure of South Stradbroke Island. Enjoy a leisurely lunch amongst the island’s
tranquil setting and be entertained by live music. This will be a most relaxing way of
experiencing the best that the Gold Coast has to offer and a perfect way to
conclude the conference.




