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 Day 1:  Tuesday 5 August 2025 

9.00am - 4.00pm Registration Desk Open 

11.30am Trade Exhibition Open (Ballroom Two) 
1.00pm – 4.00pm  Welcome Address 
(Ballroom One) Official Conference Opening 

Q&A Panel:  Relentless innovation to get more people, in more taxis, more 
often 

 Presentation(s): Technology Products & Services Showcase 
Conference Sponsors & Trade Exhibitors 

4.00pm - 6.00pm Welcome Function 
(Ballroom Two) 

Free evening for delegates & partners to dine and explore Adelaide at their 
leisure. 

  Day 2:  Wednesday 6 August 2025  

8.30am - 5.00pm Registration Desk Open 
 
9.00am – 4.00pm  Presentations & Panel Sessions discussing new developments and trends in: 

(Ballroom One) <>  Distinguishing between employees, contractors &  employee-like workers 
 <>  Improving the quality and value proposition of services  

  <>  Taxi and ride-share – competitors, frenemies or collaborators 
 <>  Innovating business models for local markets 
 <> Taxing times – evening out the playing field  

 <> Managing integration, strategic partnerships, and market segmentation  
 <>  Global trends and perspectives 
 
4.00pm - 5.00pm Happy Hour 
(Ballroom Two) 

Free evening for delegates & partners to dine and explore Adelaide at their 
leisure. 

  Day 3:  Thursday 7 August 2025  

8.30am - 5.00pm Registration Desk Open 
 
9.00am – 3.20pm  Presentations & Panel Sessions discussing developments and trends in: 

(Ballroom One)  <>  Cost containment strategies for overheads 
 <>  Disability Standards for Accessible Public Transport 

 <>  Regulators’ perspectives on taxi, limousine & ride-sharing services 
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 Day 3:  Thursday 7 August 2025 (cont’d) 

 <>  Automation opportunities and robotaxis  

 <>  ZEVs (zero emission vehicles) trends 
 <>  Driver supply & recruitment strategies 

 <>  Airport ground transportation market challenges 
 <>  Dispatching technology innovations 
 
3.20pm – 4.00pm 2025 Conference Review 
(Ballroom One) 2026 Conference Preview & Presentations 

Conference Close 
 
7.00pm - 11.00pm Finale Gala Dinner  
(Ballroom One & Two) 

  Day 4:  Friday 8 August 2025 (Optional Combined Delegates & Partners Outing) 
 
10.00am – 4.00pm  McLaren Vale Wine Tour (incl lunch)  
 Delegates and partners are invited to experience wine country. Located just a 45 

minute drive south of Adelaide, in the heart of one of Australia’s oldest and most 
acclaimed wine regions, McLaren Vale is a wine and food lovers paradise. Indulge 
in a unique wine tasting at two renowned wineries, followed by lunch with a scenic 
view. 
 
What to Bring:  Camera, sunscreen, hat, and sensible shoes. 
 
The combined delegates and partners outing departs and returns by coach to 
the InterContinental Adelaide (conference venue). 

 
Dress code: Casual 

   

 


